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The Impact of Applying Hospital Accreditation Standards on Improving
Healthcare level at Prince Hamzeh Hospital (Case Study)

Asma’a Ibrahim Nassar
Supervised by

Dr. Mohammad Al Omari

Abstract

The study aims to measure the service level within the health care in Prince
Hamzeh Hospital, and the impact of applying hospital accreditation standards in

improving health service level .

The researcher used two types of questioner; one contained seventy sentences
to measure four of the basic standers and how well they were applied, which were
patient right standards, medical nursing care standards, quality improvement and
patients safety, and environmental safety standards. They were distributed among
120 employees, which were all retrieved later on. The second type were distributed
among 120 patients contained 21 sentences to measure the level of the health
services offered, which measured three types of the services; admission and
reception services, activity of daily living services, and the medical nursing care
services. Likert scale was applied to test the answers from 1-5; arranged as: strongly
disagree (1) — strongly agree (5). Positive impact came back as a result in applying
environmental safety standers more than the other studied standers to improve the

health service level provided in the hospital.

Analysis of study questionnaire results improved the impact of applying hospital
accreditation standards on improving the level of healthcare services as going in a

positive direction.
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And the importance of doing studies and researches that related to the subject to
support the study results and compare it with other hospitals which do not apply the

hospital accreditation program
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